SERIAL 08046 SS UPGRADE TO CASE MANAGEMENT SOFTWARE SYSTEM

DATE OF LAST REVISION: April 23, 2008 CONTRACT END DATE: June 30, 2014

CONTRACT PERIOD BEGINNING APRIL 23, 2008
ENDING JUNE 30, 2014

TO: All Departments
FROM: Department of Materials Management
SUBJECT: Contract for UPGRADE TO CASE MANAGEMENT SOFTWARE

SYSTEM C-34-08-002-1-00

Attached to this letter is a listing of vendors available to Maricopa County Agencies utilizing the Public
Fiduciary Contract C-24-08-002-1-00. The using agency and other interested parties may access and
electronic version of this contract from the Materials Management Web site at:
http://www.maricopa.gov/materials/Awarded_Contracts/search.asp.

Please note: Price Agreement Purchase Orders (PG documents) may be generated using the
information from this list. Use NIGP CODE 9201404.

All purchases of product(s) listed on the attached pages of this letter are to be obtained from the listed
contractor(s).
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CONTRACT PURSUANT TO RFP
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This Contract is entered into this 23 day of April, 2008 by and between Maricopa County (“County”), a political
subdivision of the State of Arizona, and CompuTrust Software Corporation, a California corporation (“Contractor’)
for the upgrade of and follow-on maintenance of the Maricopa County Public Fiduciary’s Case Management
Software system.

1.0 TERM

The term of this Contract shall commence on April 23, 2008, and shall remain in full force and effect
through June 30, 2014.

2.0 PAYMENT

2.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

2.2 Payment shall be made upon the County’s receipt of a properly completed invoice. Invoices shall
contain the following information: Contract number, purchase order number, item numbers,
description of supplies and/or services, sizes, quantities, unit prices, extended totals and any
applicable sales/use tax.

2.3 INVOICES AND PAYMENTS:

2.3.1  The Contractor shall submit two (2) legible copies of their detailed invoice before
payment(s) can be made. At a minimum, the invoice must provide the following
information:

Company name, address and contact
County bill-to name and contact information
Contract Serial Number

County purchase order number

Invoice number and date

Payment terms

Date of service or delivery

Quantity (number of days or weeks)
Contract Item number(s)

Description of Purchase (product or services)
Pricing per unit of purchase

Freight (if applicable)

Extended price

Mileage w/rate (if applicable)

Arrival and completion time (if applicable)
Total Amount Due
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2.3.2  Problems regarding billing or invoicing shall be directed to the using agency as listed on
the Purchase Order.

2.3.3  Payment will be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Award the Contractor shall fill out an EFT Enrollment form (to be
provided by the Procurement Officer) or as located on the County Department of Finance
Website as a fillable PDF document (www.maricopa.gov/finance/).

2.3.4  EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

DUTIES

3.1 The Contractor shall perform all duties stated in Exhibit “B.”

3.2 The Contractor shall perform services at the location(s) and time(s) stated in Exhibit “B,” or as
otherwise directed in writing.

3.3 During the Contract term, County shall provide Contractor’s personnel with adequate workspace

for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS & CONDITIONS

4.1

4.2

INDEMNIFICATION:

To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold harmless
County, its agents, representatives, officers, directors, officials, and employees from and against
all claims, damages, losses and expenses, including, but not limited to, attorney fees, court costs,
expert witness fees, and the cost of appellate proceedings, relating to, arising out of, or alleged to
have resulted from the negligent acts, errors, omissions or mistakes relating to the performance of
this Contract. Contractor’s duty to defend, indemnify and hold harmless County, its agents,
representatives, officers, directors, officials, and employees shall arise in connection with any
claim, damage, loss or expense that is attributable to bodily injury, sickness, disease, death, or
injury to, impairment, or destruction of property, including loss of use resulting there from, caused
by any negligent acts, errors, omissions or mistakes in the performance of this Contract including
any person for whose acts, errors, omissions or mistakes Contractor may be legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.
INSURANCE REQUIREMENTS:

Contractor, at Contactor’s own expense, shall purchase and maintain the herein stipulated
minimum insurance from a company or companies duly licensed by the State of Arizona and
possessing a current A.M. Best, Inc. rating of B++6. In lieu of State of Arizona licensing, the
stipulated insurance may be purchased from a company or companies, which are authorized to do
business in the State of Arizona, provided that said insurance companies meet the approval of
County. The form of any insurance policies and forms must be acceptable to County.

All insurance required herein shall be maintained in full force and effect until all work or service
required to be performed under the terms of the Contract is satisfactorily completed and formally
accepted. Failure to do so may, at the sole discretion of County, constitute a material breach of this
Contract.
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Contractor’s insurance shall be primary insurance as respects County, and any insurance or self-
insurance maintained by County shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any breach
of an insurance policy warranty shall not affect the County’s right to coverage afforded under the
insurance policies.

The insurance policies may provide coverage that contains deductibles or self-insured retentions.
Such deductible and/or self-insured retentions shall not be applicable with respect to the coverage
provided to County under such policies. Contactor shall be solely responsible for the deductible
and/or self-insured retention and County, at its option, may require Contractor to secure payment
of such deductibles or self-insured retentions by a surety bond or an irrevocable and unconditional
letter of credit.

County reserves the right to request and to receive, within 10 working days, certified copies of any
or all of the herein required insurance policies and/or endorsements. County shall not be obligated,
however, to review such policies and/or endorsements or to advise Contractor of any deficiencies
in such policies and endorsements, and such receipt shall not relieve Contractor from, or be
deemed a waiver of County’s right to insist on strict fulfillment of Contractor’s obligations under
this Contract.

The insurance policies required by this Contract, except Workers’ Compensation, and Errors and
Omissions, shall name County, its agents, representatives, officers, directors, officials and
employees as Additional Insureds.

The policies required hereunder, except Workers” Compensation, and Errors and Omissions, shall
contain a waiver of transfer of rights of recovery (subrogation) against County, its agents,
representatives, officers, directors, officials and employees for any claims arising out of
Contractor’s work or service.

Contractor is required to procure and maintain the following coverages indicated by a checkmark:
4.2.1  Commercial General Liability.

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limit.
The policy shall include coverage for bodily injury, broad form property damage,
personal injury, products and completed operations and blanket contractual coverage, and
shall not contain any provision which would serve to limit third party action over claims.
There shall be no endorsement or modification of the CGL limiting the scope of coverage
for liability arising from explosion, collapse, or underground property damage.

4.2.2  Automobile Liability.

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $1,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services under this Contract.

4.2.3  Workers’ Compensation.

Workers’ Compensation insurance to cover obligations imposed by federal and state
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$100,000 for each accident, $100,000 disease for each employee, and $500,000 disease
policy limit. (N.B. - $1,000,000 limits on larger contracts)
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Contractor waives all rights against County and its agents, officers, directors and
employees for recovery of damages to the extent these damages are covered by the
Workers’ Compensation and Employer’s Liability or commercial umbrella liability
insurance obtained by Contractor pursuant to this Contract.

Certificates of Insurance.

4.2.4.1 Prior to commencing work or services under this Contract, Contractor shall have
insurance in effect as required by the Contract in the form provided by the
County, issued by Contractor’s insurer(s), as evidence that policies providing the
required coverage, conditions and limits required by this Contract are in full
force and effect. Such certificates shall be made available to the County upon
48 hours notice. BY SIGNING THE AGREEMENT PAGE THE
CONTRACTOR AGREES TO THIS REQUIREMENT AND
UNDERSTANDS THAT FAILURE TO MEET THIS REQUIREMENT
WILL RESULT IN CANCELLATION OF THIS CONTRACT.

In the event any insurance policy (ies) required by this Contract is (are) written
on a “claims made” basis, coverage shall extend for two (2) years past
completion and acceptance of Contractor’s work or services and as evidenced by
annual Certificates of Insurance.

If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) days prior to the expiration date.

4.2.4.2 Cancellation and Expiration Notice.

Insurance required herein shall not be permitted to expire, be canceled, or
materially changed without thirty (30) days prior written notice to the County.

WARRANTY OF SERVICES:

431

4.3.2

The Contractor warrants that all services provided hereunder will conform to the
requirements of the Contract, including all descriptions, specifications and attachments
made a part of this Contract. County’s acceptance of services or equipment provided by
the Contractor shall not relieve the Contractor from its obligations under this warranty.

In addition to its other remedies, County may, at the Contractor's expense, require prompt
correction of any services failing to meet the Contractor's warranty herein. Services
corrected by the Contractor shall be subject to all the provisions of this Contract in the
manner and to the same extent as services originally furnished hereunder.

PROCUREMENT CARD ORDERING CAPABILITY:

County may determine to utilize a MasterCard Procurement Card, to place and make payment for
orders under the Contract.

INTERNET ORDERING CAPABILITY:

It is the intent of County at its option, to use the Internet to communicate and to place orders under
this Contract.
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NOTICES:
All notices given pursuant to the terms of this Contract shall be addressed to:
For County:

Maricopa County

Department of Materials Management
Attn: Director of Purchasing

320 West Lincoln Street

Phoenix, Arizona

For Contractor:

Rolf Kessel

President

18525 Sutter Blvd., Ste. 280
PO Box 787

Morgan Hill CA 95037
rolf@computrustcorp.com

REQUIREMENTS CONTRACT:

4.7.1  Contractor signifies its understanding and agreement by signing this document that this
Contract is a requirements contract. This Contract does not guarantee any purchases will
be made (minimum or maximum). Orders will only be placed when County identifies a
need and issues a purchase order or a written notice to proceed.

4.7.2  County reserves the right to cancel purchase orders or notice to proceed within a
reasonable period of time after issuance. Should a purchase order or notice to proceed be
canceled, the County agrees to reimburse the Contractor for actual and documented costs
incurred by the Contractor. The County will not reimburse the Contractor for any
avoidable costs incurred after receipt of cancellation, or for lost profits, or shipment of
product or performance of services prior to issuance of a purchase order or notice to
proceed.

4.7.3  Contractor agrees to accept oral cancellation of purchase orders.
TERMINATION FOR CONVENIENCE:

The County reserves the right to terminate the Contract, in whole or in part at any time, when in
the best interests of the County without penalty or recourse. Upon receipt of the written notice,
the Contractor shall immediately stop all work, as directed in the notice, notify all subcontractors
of the effective date of the termination and minimize all further costs to the County. In the event
of termination under this paragraph, all documents, data and reports prepared by the Contractor
under the Contract shall become the property of and be delivered to the County upon demand.
The Contractor shall be entitled to receive just and equitable compensation for work in progress,
work completed and materials accepted before the effective date of the termination.

TERMINATION FOR DEFAULT:

4.9.1 In addition to the rights reserved in the Contract, the County may terminate the Contract
in whole or in part due to the failure of the Contractor to comply with any term or
condition of the Contract, to acquire and maintain all required insurance policies, bonds,
licenses and permits, or to make satisfactory progress in performing the Contract. The
Procurement Officer shall provide written notice of the termination and the reasons for it
to the Contractor.
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4.9.2  Upon termination under this paragraph, all goods, materials, documents, data and reports
prepared by the Contractor under the Contract shall become the property of and be
delivered to the County on demand.

4.9.3  The County may, upon termination of this Contract, procure, on terms and in the manner
that it deems appropriate, materials or services to replace those under this Contract. The
Contractor shall be liable to the County for any excess costs incurred by the County in
procuring materials or services in substitution for those due from the Contractor.

4.9.4  The Contractor shall continue to perform, in accordance with the requirements of the
Contract, up to the date of termination, as directed in the termination notice.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. 838-511 the County may cancel this Contract without
penalty or further obligation within three years after execution of the contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
A.R.S 8§38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County from any other party to the contract arising as the result of the Contract.

OFFSET FOR DAMAGES;

In addition to all other remedies at law or equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance under this contract.

ADDITIONS/DELETIONS OF SERVICE:

The County reserves the right to add and/or delete products and/or services provided under this
Contract. If a requirement is deleted, payment to the Contractor will be reduced proportionately to
the amount of service reduced in accordance with the proposal price. If additional services and/or
products are required from this Contract, prices for such additions will be negotiated between the
Contractor and the County.

RELATIONSHIPS:

In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be construed as to
create the relationship of employer and employee, partnership, principal and agent, or joint venture
between the District and the Contractor.

SUBCONTRACTING:

The Contractor may not assign this Contract or subcontract to another party for performance of the
terms and conditions hereof without the written consent of the County, which shall not be
unreasonably withheld. AIll correspondence authorizing subcontracting must reference the
Proposal Serial Number and identify the job project.

AMENDMENTS:
All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa

County Materials Management shall be responsible for approving all amendments for Maricopa
County.
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RETENTION OF RECORDS:

The Contractor agrees to retain all financial books, records, and other documents relevant to this
Contract for five (5) years after final payment or until after the resolution of any audit questions
which could be more than five (5) years, whichever is longer. The County, Federal or State
auditors and any other persons duly authorized by the Department shall have full access to, and the
right to examine, copy and make use of, any and all said materials.

If the Contractor’s books, records and other documents relevant to this Contract are not sufficient
to support and document that requested services were provided, the Contractor shall reimburse
Maricopa County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time, County determines that a cost for which payment has been made is a disallowed
cost, such as overpayment, County shall notify the Contractor in writing of the disallowance.
County shall also state the means of correction, which may be but shall not be limited to
adjustment of any future claim submitted by the Contractor by the amount of the disallowance, or
to require repayment of the disallowed amount by the Contractor.

ALTERNATIVE DISPUTE RESOLUTION:

4.18.1 After the exhaustion of the administrative remedies provided in the Maricopa County
Procurement Code, any contract dispute in this matter is subject to compulsory
arbitration.  Provided the parties participate in the arbitration in good faith, such
arbitration is not binding and the parties are entitled to pursue the matter in state or
federal court sitting in Maricopa County for a de novo determination on the law and facts.
If the parties cannot agree on an arbitrator, each party will designate an arbitrator and
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve
as a panel to consider the arbitration. The parties will be equally responsible for the
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days
of the completion of the hearing the arbitrator(s) shall:

4.18.1.1 Render a decision;
4.18.1.2 Notify the parties that the exhibits are available for retrieval; and

4.18.1.3 Notify the parties of the decision in writing (a letter to the parties or their
counsel shall suffice).

4.18.2 Within ten (10) days of the notice of decision, either party may submit to the arbitrator(s)
a proposed form of award or other final disposition, including any form of award for
attorneys’ fees and costs. Within five (5) days of receipt of the foregoing, the opposing
party may file objections. Within ten (10) days of receipt of any objections, the
arbitrator(s) shall pass upon the objections and prepare a signed award or other final
disposition and mail copies to all parties or their counsel.

4.18.3 Any party which has appeared and participated in good faith in the arbitration
proceedings may appeal from the award or other final disposition by filing an action in
the state or federal court sitting in Maricopa County within twenty (20) days after date of
the award or other final disposition. Unless such action is dismissed for failure to
prosecute, such action will make the award or other final disposition of the arbitrator(s) a

nullity.

SEVERABILITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.
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RIGHTS IN DATA:

The County shall own have the use of all data and reports resulting from this Contract without
additional cost or other restriction except as provided by law. Each party shall supply to the other
party, upon request, any available information that is relevant to this Contract and to the
performance hereunder.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

GOVERNING LAW:

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States
District Court for the District of Arizona, sitting in Phoenix, Arizona

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and Contractor’s license agreement, if
any, the terms of this Contract shall prevail.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract.

4.24.1 Exhibit A, Pricing.

4.24.2 Exhibit B, Scope of Work.

4.24.3 Exhibit C, Materials Management Contractor Travel and Per Diem Policy.

4.24.4 Exhibit D, Requirements Document



SERIAL 08046-SS

IN WITNESS WHEREQOF, this Contract is executed on the date set forth above.

CONTRACTOR

AUTHORIZED SIGNATURE

PRINTED NAME AND TITLE

ADDRESS

DATE

MARICOPA COUNTY

BY:

CHAIRMAN, BOARD OF SUPERVISORS DATE
ATTESTED:

CLERK OF THE BOARD DATE

APPROVED AS TO FORM:

DEPUTY MARICOPA COUNTY ATTORNEY DATE
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EXHIBIT A
SERIAL: 08046-SS
COMMODITY CODE: NIGP 92014
CONTRACTOR'S NAME: CompuTrust Software Corporation
CONTRACTOR'S VENDOR NUMBER: \W000012483
CONTRACTOR'S STREET ADDRESS: 18525 Sutter Blvd., Suite 280

Morgan Hill, CA 95037

CONTRACTOR'S P.O. ADDRESS: P. O. Box 787, Morgan Hill, CA 95038-0787
CONTRACTOR'S PHONE #: 408-782-7470
CONTRACTOR'S FAX NUMBER: 408-782-0850
CONTRACTOR'S WEB SITE: WWW.computrustcorp.com
CONTRACTOR'S CONTACT (REP): Rolf Kessel
CONTRACTOR'S REP'S E-MAIL ADDRESS: rolf@computrustcorp.com

DOES NOT ACCEPT PROCUREMENT CARD.

THERE WILL NOT BE ANY M/WBE PARTICIPATION.

PROMPT PAYMENT TERMS ARE NET 30 DAYS.

1.0 PRICING:
DESCRIPTION PRICE

1.1 Develop and Install Public Fiduciary’s Case
Management Software system. NTE $54,780 Job

1.2 Software Usage Fees

1.2.1 500 - 599 Users $1,400* Mo
1.2.2 600 - 699 Users $1,600* Mo
1.2.3 700 - 799 Users $1,800* Mo
1.2.4 800 - 899 Users $2,000* Mo
1.2.5 900 - 999 Users $2,200* Mo
1.2.6 1,000 + Users $2,400* Mo

*5% discount if paid on an annual basis

1.3 On-site Service Rate $175 Hr

1.4 Travel in accordance with Scope of Work Section 6.0. $3,000
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EXHIBIT B
SCOPE OF WORK

INTENT:

This Contract is to upgrade the existing Case Management and Trust Accounting application (conversion
from a DOS-based application to a web-based application) and follow-on usage fees for the Case
Management and Trust Accounting Software system currently used by the Public Fiduciary. The software
upgrade will include modules for asset management, transaction management, court accounting
preparation, case management, task assignment/tracking, time keeping, and statistical querying capabilities.

CONTRACTOR RESPONSIBILITIES:

Contractor shall provide all labor, materials and equipment necessary to complete the work in accordance
with this Scope of Work to provide an integrated case management and trust accounting application that
allows the user to enter and track all activities associated with a client.

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

Create SOW for conversion;

Customize database and forms;

Convert database;

Develop reports;

Install software, conduct acceptance testing, final conversion, move system to production;

Provide application enhancement/support as outlined in the requirements document see Exhibit
“D” or otherwise necessary;

Provide local training in how to use toolkit to allow for County IT system customization;
Provide follow-on maintenance/support in accordance with the usage fees paid;

Deliver upon request (for the application prior to modifications):

2.9.1  Security Architecture

2.9.2  Infrastructure Diagram

2.9.3  Database dictionary/schema

2.9.4  Migration Plan
2.9.5 Installation guide

PROJECT COMPLETION:

The conversion shall be completed and accepted no later than June 30, 2008. Follow-on services shall be
performed in accordance with Section 1.0 of the Contract.

TAX: (SERVICES)

Tax shall not be levied against labor. It is the Respondent’s responsibility to determine any and all taxes
and include the same in Respondent’s proposal price.

TAX: (MATERIALS)

Tax shall not be levied against labor. Sales/use tax will be determined by County. Tax will not be used to
determine low price.
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CONTRACTOR TRAVEL.:

When requested and approved, in writing, from the County department for whom services are being
provided to perform work that requires overnight accommodations or travel, the Contractor shall be bound
and reimbursed by the policies and rates specified in Exhibit C, Contractor Travel and Per Diem Policy.
The Contractor shall itemize all per diem and lodging charges and provide receipts for expenses in excess
of $25.00 with the next invoice for services. Non-reimbursable travel costs will not be reimbursed to the
Contractor.
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EXHIBIT C

CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel shall be prior-approved by County.

Travel, lodging and per diem expenses incurred in performance of Maricopa County/Special
District (County) contracts shall be reimbursed based on current U.S. General Services
Administration (GSA) domestic per diem rates for Phoenix, Arizona. Contractors must access the
following internet site to determine rates:

http://www.gsa.gov/Portal/gsa/ep/contentView.do?contentld=17943&contentType=GSA_BASIC

Commercial air travel shall be scheduled at the lowest available and/or most direct flight airfare
rate at the time of any approved contract-related travel. A fare other than the lowest rate may be
used only when seats are not available at the lowest fare or air travel at a higher rate will result in
an overall cost savings to the County. Business class airfare is allowed only when there is no
lower fare available to meet County needs.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost
of the trip, not for the personal convenience of the traveler.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to
purchase these coverages.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger
vehicle is necessary for cost efficiency due to the number of travelers. (NOTE:
contractors shall obtain written approval from County prior to rental of a larger vehicle.)

4.3 County will reimburse for parking expenses if free, public parking is not available within
a reasonable distance of the place of County business.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed
parking will not be reimbursed) airport parking only if it is less expensive than shuttle
service to and from the airport.

Contractor is responsible for any other miscellaneous personal expenses, as they are included in
contractor’s lodging and per diem expenses.

The County will reimburse any allowable and allocable business expense, excluding health club
fees and business class air fares, except as indicated in paragraph 3, above.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.
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EXHIBIT D
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1 amsceciabed with @ chinl

Appdication st provice saution i manags cants and reoord (s residiely on a devics
afrer than deskiop pe

3 | Application must provida a workfiow enging bar managing approvalé and lasks

4 Acgiiation must ingdudn a calendarng Flereca solution with Micrgee Qulicck

5 Aapicaion must provido a scaming estusen Tor dooumerd slifmgs end retieval

Applcation mus! Eovide mangsmen| wif he abilty Lo assign, mankor, and repad @l
B | acivBes avd coats for & Lser assooialed wih a dient

—

| |
P Hhe abibly 1 croste alers, remindars, srd assign lasks i offer siafl membors, e
he abilly use worsfkre 1 assign the tasks and dates basoed an a predelirsd process

e

] Applization mast provids 3 usar Inandy reporliquen geararalor.

1 Application must provics search capabines

11 Application miust Fl'mﬁﬂrmduml.aﬂl.i:ﬂh..imbml:.land iezgind archiving capabiiies |

basape fountp Mogerer e 2
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EXHIBIT D
REQUIREMENTS DOCUMENT
MWaroops Sousty DET Reciirsranis Sracforiom
Fiuirds: Fudizary W3- AR
Agcounting
L] Eusinoss Reguinemant Descripion
{1 | Becrori Banking interfaces .
I 2 ity to fle Slecironic s rems e
N T -
d Hesd o crests all daly and scninly inandal repors
! L - e -
] Aty b bikeh peotacs payments and cash rosigls
| il Aty i associabe ab blis reoehved and paid i@ cland
7 Ay i associaie all monies recebsed by a cani
| B | anilly e marcaga Tnancial transactions for indsdd usl disnts
L") Heed e pbily % wils-off racivables for non collectizn wihen casa i dosed
- Abilly to oAl ranssclon mpons o
. Ablty 1o oreaie balance regd
iz .Ahil::,lbpm:m: manual cReidks
13 Abdity 1o giop paymenlicancH fhacks
14 Araint: Payooles
15 Apcounts Recefsablies
15 Fiznd Asspis - esbimeste and aciual values
17 SupiHen mdlido bank acmunts
18 Suppoi Reasiment accounts
A

larioman Cosmy Ragasema iy 1
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EXHIBIT D

REQUIRENE I bl
blaropa County TET A aTaeE Boed iotions
Pl Fiduoiany W1l = UTARE

Functional Requirements
Ligied with prionty and cescrplian:

Ganaral Funceonaliby

Ciata Conwersian

1.00.01 Wew Legacy Dala [requinsd tor ihe convrsion)

10002 Modity Legacy Data - Resfriched Asceds [Open capas anly)

10003 Hasd w0 be ablke ko uss the same bilieg and incema codes or be able o canvent &l
coging.

1_|'.'|-'.'|_[':||. Gegwdl for Riling and incame coxdes

Bmarch Funciivsalily

101,01 Atipghmenl Searches

101,02 Resulis Pags

1.01.03 Abiity io save search quarias

10404 Abiity 3o creals sar-apaciic quanes

1.01.05 &hiity %0 meornder resulls on the nedulls page

141106 Inchodes Basic nevdgation toos « finsl recond, las) record, rehn bo results pags, als
1.,01.07 Abiity to customize bl of fekds on seanch resuls scrdan

1 01,08 Abilly % write ad-hoc queries:

Syslam Funciionality

10201 Applization must camply with acommanded QET slandards.

1.0 0 Mesd @ precalined set al iools for sdmingsinatve lunciona,

1.0Z 0% Muast have an impor] expo foal

1.5 04 Musl Fawn usar inendhy repoding foois ar compatioles with hied party produds.
1 07 0% Erovice AP1% or QDBC to Mcrosolt Apphcalions

1.0 06 Easily canfigurable

10207 Easily customizable

3.0z 08 Belalicss Database that alkes e craation of addiional Bbias and Selds fo suppart
bupinged changes.

10208 Launch mullple sagsions

Elecironie Farms

10301 Model asiating fommes ard divsliop nesy

103,02 Daselop fom owerlays

109,03 Musi ba able to relriges complebs Se fomms via te intemat

103,04 Musi be abie o emad the ferme whan complets

1,03.05 Upload form dats into databases - realficisg ACoess

1.03.08 Abilly %0 assemil cour documenls im 2 §ngks POCEES UsIng pxialing data
Back Up arsd Racavary

104,01 Full Back g and Recovery Funcionality

Swgurity

1.08.04 Sign-en Autheeiicalion

105,02 Integralion wilh Microsol Actve Direclony

1.09.04 Saciune Acoess Based on LUss Nams and Fasgegd

1.05.04 Permissiors ara defined by rodea and individuals

1.05.06 Solution ircludes Tiedd and funclion ewal aacurily

1.05. 06 Sedution indudes multipls levels of sacurty

1.05.07 Limils craation af naw fizlds and business nies 1 usees wilh appreprate seounty
1,05 05 Limil edit access 1 sppropriate indidduals seed eples

1,105 06 Lamil vieweng access |0 BEpropiale ndviduals and roles

Bdménisbraticn

T (R A -

[ .

B e ]

Ly Hasy L]
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EXHIBIT D
REQUIREMENTS DOCUMENT

Elpriog Coundy JET Noquisments Spac fesbom
Pybs Firkicipry 1.3 - 1T

Fe L R ok i ek R =t - L T O T TS I T

P B3 BRI R B B] B3]

5]

10601 Appky Bacurily Restriclions o Usars and Raoleg

106 02 Modify Secunty Fealicbons

1065 003 Al Hiews Ussrs

IFrlarfasas

10700 Meed the sl o inerdas cass marsgemes and apcouniing.

1.07 .02 Accurint

1.07.03 Validale sodrass wilh an cutside sourco

10704 MG Atiomey's Offics (MCAD]

1,07 05 Maiarials Managemant

10705 HalDocs

Reports Osnaratad by Quorios

10801 Susmmany raports based on oitena fizkds; ad hoo repanting
10802 Baich reporing lenclignably

106 03 Export data bo o el file

106504 Emall régoms (o & distrituton bS]

108 05 Reports bassd an 0g-in - depanment specific, revdeeer B8, e
1 0805 Ecrenn Print furctianally

1 06807 Aldity 1o gRnerata ropors bassd on key Nieios,

1088 05 Ay 50wl B0-hos reporns

Pagawend Lagin

10701 Passweard auto eapine

1.0¥3,02 Aulomabic password axpiry at imtenals

1.08.03 Socity aocess basad on usar nama and pessaond

User Frisndly

1.10.01 Havigation belwssn screns is casy

1.10.02 Scraan layout is casy 1o navigals and resd

1,140.03 Cormisken| larminciogy bemweon o

1.140.04 Emror message s iruilive and easy o undentand

1. 11L05 Drop-chkoan Rakds ars availablhs wiera npoRssary

141006 Hedp bools ans informalhe; can bs modiied added w0 address mislakes qaestions
Atlachmanis

1990 Photes ard Video associaled with & case

1.11.02 Mssd tha sbilly associale scanned dooamanls with a case,
1,14.03 Mesd the akilly o associats all slectnonic doosmenls wieh o G,
1,449,048 Meed 1o bty 16 de all attachments

1.11.05 Maad to ability 1o formal {sendandize] naming of alachmanta
1.17.08 Masd he skilty lo abach digital signalungs o offical documens
Accauing

Cash Recaipis

200,04 Meed the abikty 1 k9 manual chocis and money redEvad by PubFid mdo the syetamn
whaer resssvad ano recond o client sl Gme of rcainl and when reconded &l 1ha bank.
200,08 phsed Uha akilty o recced direct depoeaits fom ihe bank o each chent’s indiddual
[les= ]

200,02 Log Checks and Cash wusing batch contral

2,00, 04 Prost using balch ooedml

2 MOLDS Ganeiaie deposil ips

2 00065 Excaplion reports based on rigk and prdafined parms

2 0007 Mad kag va posbad ransschon oulstanding repart

700 08 Cudstancing Fepans

Sumpo e

200107 Akl e Dot oF chiango a leniatee amount
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EXHIBITD
REQUIREMENTS EQLUMEH‘ I
Kaoricopy Greindy DET Aeguramash Spedificiban
Pukks Fiducipry W13 - Ui
3 20102 Anlity 1o depesil checks inbo 1 aceount - ranalar o 8 20d account and 0 qut the first

B L3 ) Fd B B2 B2 ¢ ]

a1

5]

B B3 R P RSO RO ORI R (L]

5]

P Bb P R

LI ]

Disbursemants

202,01 Mad tha ability o issun checks based on check raguasss from the Eb or G for ibsms
purchased for the Chenl. Mesd an sulemated method for craating and submilling &heck
e,

20202 Ability to frack multiple Fraoiced and accounby per check

2.0 03 Abilry to idaniity cienls wilth Insuficient funds o prevent B Bsuance of a check.
20204 Nesd to ba able to denlity duplicate inwoie:

20200 Create new vandors

202 06 Set up auba pay

20207 Procers in balch

2.02 08 Rapor po ws. urpaid

2,02 04 Meed the abilly i creats checks for all disnts in ohe babch process and posl AMEUnTE
Ingividual cierd aecounts and creabe check stub of prnt a is of payses @ grealer than 5 o mall
wilh #e chack,

20210 Meed % be abie 1o crests vendar reconds and recand vender Feoices. At a mediom ths
akbility %0 anhar iInvoios 8, date and deErigon

202,11 Meed 15 e abks 12 Set up reoacourning payments from a request from e Ga, EA
Benefils Analyst and recancie the payreant sach month.

202,12 Mad the ability 1o spht blls with who is responstis for portions of a bl &nd & mathod 1o
dainibata tha chames.

Meed the abdity fo gererste culslanding reporis

202,13 Mead the abilily 1o idenify duplcabe paymenis

201 14 Abifty 10 enter imvoces and allsch scan ooy ol bil

Inwenicry_Fixad Assels

20301 Meod the abibly o enar and rack all oy lems inancdal

2.03.02 Appication et supply @ recommerdaiion based an dkats within the databass and
parameszrs thal will be supplied

2 0303 Ability ko anbed astimabed values on an fam

000 Ablily 0 Nag Inventory iama

Reconcilliation

Z 0K [ Mutbpls eheol rambers

7 04,02 Awioireate the reconciiation

Court Accauniing

015,01 Mid tha sodity o ereat 6r irvoice of all free assodated wilh @ diant and ganerals
schediles for Pebion

705,02 el cheris whern fess have bean Gpproved By B8 coun and orovwos the abiiby bo
collect all or parial amounls o defer uncoliected balance

205,03 Ablity to creabs client sonedules for cout scoountng. (L has W st with baginning
malance, show EEREECHGNS and ering balanca, Mustinclude sdpstmants Lo irseniony
amourlE

200504 Hoed te abilly o establish accounling periads per cient Maed 1o be able o aalabish
& bigin and e dase that s net a nermal acceunting pencd,

20505 Lisl of acssniings based on apporimant and presious court acoounting date
20508 |Ganiity Fansaction hysas

2,057 Anily % adjust ransactians based an Count Aapraved Petitian

Poaled Accaists

2.068,04 Abdity to ertef funds ino pooled aceeunis and vy kil

2 0602 Meed the abidity 19 cakuliate and poal inberest reccived on [he pocled accounls s T
charils.

5 06,02 Meed an automatad bank reconcifation program for the poskad socount.

Caso Maragement

Paricmas Cosnty Megulismenis L]



SERIAL 08046-SS

COMPUTRUST SOFTWARE CORPORATION, P. O. BOX 787, MORGAN HILL, CA 95038-0787

PRICING SHEET: NIPG CODE 9201404

Terms: NET 30

Vendor Number: W000012483 X
Telephone Number: 408/782-7470

Fax Number: 408/782-0850

Contact Person: Rolf Kessel

E-mail Address: rolf@computrustcorp.com

Contract Period: To cover the period ending June 30, 2014.



